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€2N?HAL PAX CINTER 

SEP 1 1 2005 

Attorney Docket No. 9400-60 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Group Art Unit: 3625 
Confirmation No.; 4174 



In re: Gary Man- 
Serial No.: 10/685,190 
Filed: October 14, 2003 

For: METHODS, SYSTEMS AND COMPUTER PROGRAMP RODUCTS FOR 
MONITORING PROGRESSION THROUGH A SERVICE ORDER PROCESS 



September 15,2005 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir: 



STATUS INQUIRY 



Applicants respectfully inquire as to the status of the above-identified patent 
application, and when the next communication from the U.S. Patent and Trademark Office 
regarding this application can be expected. 




fobert M. Meeks 
'Registration No. 40,723 
Attorney for Applicants 

Customer Number 20792 

Myers Bigcl Sibley & Sajovec, P.A. 

P.O. Box 37428 

Raleigh. North Carolina 27627 

919-8S4-1400 

919-854-1401 (Fax) 

CERTIFICATION Of FACSIMILE TRANSMISSION 
UNDER 37 CFR§1.8 

I hereby certify thai this correspondence is being facsimile transmitted 10 ihe U.S. Patent &nd Trademark Office via 
facsimile number 703-S72-9306 0*1 September 1 5. 2005. 



facsimile number 703-S72-930 
Camli L. Riggs ^ 
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